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[Refer to the online Help File for a general overview and some videos pertaining to the Public Website.]
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How Do | Start Using the Public Website?

How Do | Start Using the Public Website?

Question
May | request material as a home gardener?

Answer

No.

Various websites and blogs may direct the general public to the NPGS as a source of free seeds and
other plant material. However, such requests will be denied. The NPGS contains specialized collections
designed to support research, plant breeding, and selected advanced educational projects. Plant
material for home gardens is easily and affordably purchased from many seed companies and retail
nurseries.

Question
Are there any videos that explain how to use the GRIN-Global Public Website?
Answer

Yes. More will be developed. In the meantime, see:

Overview

Ordering Basics

Question
How Do | Create a Profile?

Answer
Click the Register Now link and complete your name and shipping address information.

Login for returning member. Don't have an online profile? Register No

U.S. National Plant Germplasm System
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Ordering Germplasm

Ordering Germplasm

Question
Can anyone order germplasm?

Answer

The U.S. National Plant Germplasm System (NPGS) collects, conserves, documents, evaluates, enhances,
and distributes plant genetic resources used by U.S. and world agriculture. The GRIN-Global database
maintains electronic information on more than 570,000 unique plant accessions at twenty NPGS
locations. Distribution of available germplasm and information is free to researchers and educators
worldwide. In return, recipients are asked to provide information regarding the utility of the germplasm
for crop improvement, direct use, and scientific research. This information helps curators understand
germplasm users’ needs and better target Plant Genetic Resource use.

There are possible alternative sources for fulfilling your needs for this or similar germplasm. One
website, Plant Information Online, operated by the University of Minnesota
(http://plantinfo.umn.edu/default.asp), enables searches for numerous diverse cultivars, including
many of the most popular samples in the NPGS. “Clicking” on the name of a cultivar downloads a list of
commercial nurseries that can provide plants.

Question

How can someone ordering germplasm on the Public Website make a request based on a list of
accessions?

Answer
Users who have a list of accessions can paste their list into the Search box. Select Search Accessions
Search Options; check the Allow Multiple Lines box; paste the list into the search box.

Search Accessions Search Taxonomy View Cart Reports My Account Help

Cuery Criteria:
Search String: PI553178 P 553181 Pl 553182 Pl 553466 Pl 553637 FI 553889 PI 21933 PI 608335 PI 618296

Search For. |p| 553178 |

Pl 553181
Pl 853182
Pl 553466
Pl 553637 b
Pl 553889

= | Advanced Search

Return up to | 500 | aCcessions

Match Al Terms| 2] Allow Multiple Lines
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Ordering Germplasm

Question
When do accessions with expiring PVPs become available?

Answer

The Plant Variety Protection status on the GRIN-Global (GG) database is dependent on the Plant Variety
Protection Office (PVPO) data being updated. When the release information is updated in the PVPO site,
this data is used to update the status of the GG records and only then is the germplasm available for
ordering.

PVPO data is available on the website: https://www.ams.usda.gov/services/plant-variety-
protection/application-status. At the bottom of the page is a contact PYPOmail@ams.usda.gov for
guestions on the page.

The GRIN-Global curators monitor the PVPO site and update the GG website as soon as possible. Any
orders for germplasm whose PVP is expiring cannot be processed until the status from the PVPO
officially indicates the release. Unfortunately, at the present time, in GRIN-Global, we do not have an
automatic way to trigger orders in advance for germplasm whose PVP is about to expire.

Within GRIN-Global you can determine PVP status of germplasm using a variety of approaches. See
https://goo.gl/GacRWk for details. We appreciate your patience.
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Ordering Germplasm

Question
Determine the Status of My Order?

Answer
In order to determine an order's status, you must be logged in.

@ Most Visited ‘ Getting Started | GRIN | GRIN-Global | | webtools | Intn'l | USDA

for returning member. Don't have an online profile? Register Now

¥

.. ,A‘ ‘

Accessions Descriptors Taxonomy View Cart Reports

Home Page > Accessions > General

TN SC

Accessions Descriptors Taxonomy View Cart Reports My Proflle Tools Help

Home Page > My Profile > My Order History My Order Hist
You have submitted 3 germplasm order(s). ot 2 My Preferencei%,
4.-" My Address Book
order placed on: My Favorites

March 22, 2016
view detailﬁ
Order Request Number: 12391

order placed on:

March 16, 2016

view detail

Order Request Number: 12388

The order's details page contains much information.

Accessions Descriptors Taxonomy View Cart Reports My Profile Tools 2]

Order Status: SUBMIT TED Rl

—
Order Detail Number: 14562

Requestor: Ship To:

Martin Reisinger 4620 Pleasant Valley RD

RRG Not in the bam

PHONE: 410-666-0100

FAX: Oakland, Maryland 20183, United States

Ordered Items (93 items):

ID Plant Name Taxonomy Form Distributed | Item Status | Maintained by
Pl 638746 | V. pallidum #7 Vaccinium pallidum Seed NEW (COR
Pl 638747 | V. pallidum #8 Vaccinium pallidum Seed NEW COR
PI 650339 |1H 10 Helianthus annuus Seed NEW (cr)
Pl ARRN3AN | Irani R1IR R Halianthie anninme Saad NFW NCT
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Error Messages
The order's number is listed as well as the status. In this example, the order number is 14562 and the
order has been received but not processed yet ("Submitted").

Only four items are shown here, but all of the item statuses for this order was listed as "New." In this
case, some of the items will be shipped from the site "COR" and others from the site "NC7." Since these
site codes are links, you can click on them to obtain the site's details, including site contact information.

Error Messages

Question
The following error is displayed when the user requests “List available accessions from a site.”

“We’re sorry your last request caused an error in the server. Error details have been logged on the

”

server ...

We're sorry, your last request caused an error on the server,

Emor details have been logged on the serder Please contact your sysbem adminsirator if this emor
continugs o oCour

Answer
The GG administrator needs to check the web.config file in inetpub\wwroot\gringlobal. The web
reports use one separate connection to query the database.

When checking your web.config file, ensure the following “DataManagerWeb” line Is uncommented:

<add providerName="'sqlserver' name="DataManagerWeb"....

similar to the “DataManager” connection line and the connection parameter works for your database.

Server Error in ‘/gringlobal’ (Clearing Cookies)
This is a browser conflict bug that we are researching. Sorry for the inconvenience. Usres have reported
receiving a screen such as the following:
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File Edit View History Bookmarks Tools Help

.;:a Forum List — GRIN-Global x)n Runtime Error x '\New Tab x gm Googl
(- ¥ npgsweb.ars-grin.gov/gringlobal/Search.aspx ¢ - adult

8 Most Visited ‘} Getting Started| i Favs | ) GG | Int'l |_§ USDA |_| Tools | | Crops

Server Error in '/gringlobal' Application.

Runtime Error

Description: An application error occurred on the server. The current custom error settings for this application prevent the details of the application em
however, be viewed by browsers running on the local server machine.

Details: To enable the details of this specific error message to be viewable on remote machines, please create a <customErrors tag within a "web.cor|
web application. This <customErrors> tag should then have its "mode” attribute set to "Off".

<!-- web.config configuration File -->

<configuration>
<sysTem. web>
<customerrors mode="off" />
</system. web>
</configuration>

Motes: The current error page you are seeing can be replaced by a custom error page by modifying the "defaultRedirect” attribute of the application’s <
URL.

<!-- web.cConfig configuration File -->

<configuration>
<system. web>
<customerrors mode="Remoteonly” defaultredirect="mycustompage.htm"/>
</system. web>
</configuration>

In the meantime, you can remove cookies which should remedy the situation.

Firefox
Options:

e 09U 4 8gS
M Cut L™ Copy Paste
- 100% +
Mew Window  Mew Private Save Page
Window

re
& 0 @

-
Print History Full Screen
Find Options Add-ons

Error Messages
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Error Messages

Under Options | Privacy, show the cookies:
? Tracking

Request that sites pot trackyou  Leamn Mare

+'| Use Tracking Protection in Private Windows = Leamn mare Change Block List
History
Firefon will:| Use custom settings for history -

Always use grivate browsing mode
| Remember my browsing and download history

+' | Remember search and form history

¥ | Accept cookies from sites Exceptions...
Ageept third-party cockies Always -
Keep yntil:  they expire -
| Cleag history when Firefox closes Seftings...

...delete the GRIN-Global cookies:

Cookies x

Search: prin x
The following cookies match your search:

Site 4 | Cookie Name
npgsweb.ars-grin.gov ASPNET_Sessionld
ASPXAUTH

theme

ars-grin.gov trac_form_token

-grin.gov trac_auth

Name: trac_auth
Content: 732¢9¢70b0c9d88f0a78a1fcd47b0d89
Host: trac.ars-grin.gov
Path: ftrac/GG
Send For: Any type of cggfiection

Expires: At end of s#€sion

Remove Selected Remove All Close
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Error Messages

Internet Explorer
In Internet Explorer, under Options:

i g B
Print

File

foom
Safety 3
Add site to Apps

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems

Internet cptions e

About Internet Explorer

Iick the Delete button:
Internet Options - | E

General ‘ Security | Privacy | Content | Connections | Frograms | Advanced‘

Home page
Q To create home page tabs, type each address on its own line.
=5

ranet/default.aspx| -

’ Use current ] ’ Use default ] i Use new tab

Startup

() Start with tabs from the last session

(@) start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

files, history, cookies, saved passwords, and

Delete browsing hi

Delete... ” Settings ]

Appearance

Colors | [ tanguages || Fonts | [ Accessbity |
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Only select "Cookies and..." to minimize "fallout"
Delete Browsing History

[ Preserve Favorites wehsite data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

[l Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

D History
List of websites you have visited.

[] pownload History
List of fileg you have downloaded.

Only select
[IFormdata "Cookies and..."
Saved information that you have type to minimize

[l passwords
Saved passwords that are automatically filed in when you signin
to a website you've previously visited.

["] Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tradkdng

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history Delete [}

Chrome
Here's how in Chrome:

New tab

New window

New incognito window  Cir

History 3
Downloads Ctrl+)

Bookmarks >
Zoom - 100%  + -

Print... Ctrl+P
Find... Ctrl+F

Mare toals 3

Edit Cut Copy Paste

Setting% e
Help 3

Exit Ctrl+Shift+Q

Error Messages
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it Apps @ Getting Staned () GRIN-Global (] webtoals (] LSDA (] lmporned From Fired:

Chrame Settings Seacch setting

iy

On startup
(B Opn the New Tab page

I . Cosminue wheee you left off

) Open s spesific page ar st of pages. Set pages

Appearance

Gt themes. || Feurt bo

1 Shew Heme tutton

W Always show the bockmarks bar

Search

e o sed g freem the grnibon.

W Enable Gurst browsing
o Letanyane sdd 8 paeion 1o Cheonte:
| Mddperian | il | Remove || bmport bookmaks and sitingi

Default browger

Boogle Chrome i not cumently your defaut browses.

' o Settings

-

€« > C [D chrome://settings

Apps ‘ Getting Started (] GRIN-Global [J webtools [] USDA [J Imported From Firefc:

Chrome Settings Search sett

History Let anyone add a person to Chrome
Extensions | Add person... | | Edit.. I| Remove... || Import bookmarks and settings...
Settings

Default browser

| Make Google Chrome the default browser |

About
Google Chrome is not currently your default browser.

Privacy

‘Content settings... | | Clear browsing data...

Google Chrome may use web services to improve your browsing experience. You may optionally disable these

services, Learn more

L 1 i ico so bl L it

Error Messages
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? the past day - not sure?

Clear browsing data

Obliterate the following items from:| the past hour -

the past hour

[} Browsing history the past day

f=Bownload history the past week

the last 4 weeks

skies and other site and plul_the beginning of time

‘-----

["] Cached images and files
[ Passwards

[ Autofill form data

|| Hosted app data

- [ Content licenses

Clear browsiw | Cancel |

This clears synced data from all devices. Some settings that may reflect browsing habits

will not be cleared. Learn more

Error Messages
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Unexpected Results

Unexpected Results

Question

How can it be that when I search for Pl 269834, | get Pl 234432? (w/ video)
Why does the Search return an accession whose number doesn’t match the one | entered?
Example:

B

Taxonomy View Cart Reports My Profile About GRIN-Global Help

Accessions Descriptors
Query Criteria:
Search Stnng: Pl 269834
Acessions are: Include unavailable
Search For: pp 260834 W ¥ Match All Terms Retrieve: Accessions ~ W
Accessions: [¥include unavailable Include historic With images 71 with NCBI link With genomic data

Advanced Sear% Criteria Return up to 500 * accessions

] Atiow Multipte l.,w; L7

Select: All I'-Jo! Inverse, Highlighted Options Show All ~ items <<< 1-1 v of1>5>> Export

Glo.) By:
Plant ' . Plant Name Taxonomy Origin Material Maintained By
Colombia
] urr 3103 r 2
Pl 243432 CCC 388 Solanum tuberosum subsp andigenum Antionia Seed NRG
Answer

The search in the Public Website includes searching the 3 inventory fields used in the Inventory
Identifier (Inventory —prefix —-number, and —suffix). The PW user will sometimes receive a confusing
result, for example, when he omits using a prefix such as Pl. The accession number that is returned will
not match the number inputted. (Example: Input 377786 in the search box on the GG Public Website
main page - or - watch the video at

http://www.ars-grin.gov/npgs/gringlobal/videos/pw_search inv_2016nov22.mp4
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